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Material defect reporting form

First and last name of the consumer: _______________________________________________________

Consumer address: ___________________________ Country: __________________________________

Phone number: ____________________ E-mail: ______________________________________________

Number and date of invoice: _____________________________________________________________

Name and code of the submitted item:

_____________________________________________________________________________________

_____________________________________________________________________________________

 With the item I want to:

  Replace ordered items for other items

  Get a refund of the purchase price to the current account stated below

  Get the defect repaired

ADDRESS FOR SENDING THE ITEM:
Unior d.d. – Ročno Orodje
Rudniška cesta 18
3214 Zreče
Slovenia
With the caption: »RETURN FOR ONLINE STORE«

Detailed description of the reason for the return:
_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

UNIOR d.d.
Kovaška cesta 10
3214 Zreče, Slovenia
T: +386 3 75 78 100
uniortools.com/eng/support
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Refunds for purchased items should be returned by bank transfer to the current account:

______________________________, SWIFT/BIC _____________________________________________

Consumer signature:      Date:
_______________________________    _________________________________


